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Quality Control Programme
As you are aware, it is Step Ahead’s policy to ensure that the staff we supply fully meet our clients’ needs and expectations.

As part of our quality control programme, we continually monitor the performance of our temporaries.  I would therefore be most grateful if you would assist us by completing the form below and e-mailing it to me at andy@stepahead.co.uk as soon as possible.

Many thanks for your assistance.
Andy Yiannakou, Director of Quality Services
Name of Temporary: 
	
	MARK (0-10)
	COMMENTS

	Quality of work
	
	

	Ability
	
	

	Efficiency
	
	

	Reliability
	
	

	Communication skills
	
	

	Timekeeping
	
	

	Attendance
	
	

	Appearance
	
	

	Relationship with colleagues/superiors
	
	

	Knowledge of equipment
	
	

	Multi-tasking
	
	

	Meeting deadlines
	
	

	Common sense/Initiative
	
	


	Additional comments about our service:

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………


	Would you request this temporary again? 

	Please list dates for future requirements:

	Completed by:

Name:                                                        Signature:

	Position:                                                    Date:


	Would like to nominate this temp for “Temp of the Month”? If so click here.
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Temp of the Month Nomination
Date: 

Your name:

Organisation:

Tel:

E-mail:

Name of Temp:

Manager reporting to:

Dept:

Tel:

E-mail:

Why are you nominating this Temp?

